Sofía Martínez Granada
Product Designer
Email: dsmartinezg16es@gmail.com
LinkedIn: https://www.linkedin.com/in/sofia-martinez-granada-uxui/
Portfolio: https://dsmartinezg16.wixsite.com/sofia-martinez-ux

Product Designer with 5 years of experience in product design, UX research, prototyping and interaction design. agile methodologies such as Scrum, use of tools such as Figma and Adobe Suite. Passionate about user-centered design and digital transformation, taking Design Tinking as a base framework and using research as an engine to drive the growth of organizations.
Key words: Product Designer | UX Lead | UI Design | Prototyping | UX Research | SCRUM | Figma | Adobe
Technologies: Angular, Divi, Wordpress, Power Bi, CCS y HTLM                                                                                                                                                                                      
Tools: Adobe creative suite, Miro, Asana, Notion, Adobe XD, Sketch, Figma, Miro y Asana
Work Experience
Product Designer | Sofka (09/2024- present)
Industries: IT Consulting | Fintech|
Banco Santander Uruguay
I actively participated in the redesign of the Digital Business platform, achieving key transformation milestones:
• Successful migration of 100% of companies from the old platform to the new one.
• Completed implementation of 100% of the previous functionalities, ensuring functional parity.
• We made progress on the innovation roadmap, designing 66% of our new features and implementing 33% of them.
Banco Pichincha Colombia
· I defined the UX/UI implementation strategy, creating design guidelines and standardizing processes. This initiative is estimated to generate a 20% reduction in design time due to greater clarity and efficiency in the design process.
· I identified and managed client needs, ensuring alignment between design and development, and collaborated with multidisciplinary teams to guarantee high-quality and punctual deliverables.
UX-UI Led | Citrux Digital (05/2024 - 09/2024)
[bookmark: _heading=h.sqjde53o1qlu]Industria: Consultoría TI
· Lid Led the redefinition of the brand identity, restructuring the company's services and value proposition based on UX research and cross-functional teamwork. 
· Redesigned the business model to align it with the new brand identity and market demands. I co-created engaging website content as a UX writer.
· Designed attractive and functional interfaces based on UI principles, following high-quality standards to ensure an exceptional user experience, increasing website user engagement by 30%.
UX-UI Led | Citrux Digital (05/2024 - 09/2024)
Industries: IT Consulting
· Lead the redefinition of the brand identity, restructuring the company's services and value proposition based on UX research and cross-functional teamwork.
· Redesigned the business model to align with the new brand identity and market demands.
· Designed attractive and functional interfaces based on UI principles, following high quality standards to ensure an exceptional user experience, increasing user engagement on the website by 30%.
· Co-created engaging content for websites as a UX writer.
UX-UI Led | Octans Digital Services (02/2022 - 02/2024)
Industries: Fintech| Insurtech | Consultoría TI |Oil & Gas | Agricultura | Taaleem holdings
· Research and understand the end user through UX research and interviews to inform product and service design simplifying flow and improving process efficiency by reducing pre-approval time by 79% and decreasing help desk calls by 40%.
· Designed and developed a 100% digital user experience for Mission S.A.S. in the credit application, analysis, approval and disbursement process.
· Collaborate closely with cross-functional teams, including development and product teams, to implement effective design solutions. Performed a complete redesign of the Octans Digital Services brand, creating a consistent and engaging visual identity that conveys the company's values, increasing user friendliness ratings by 60% and reducing task abandonment rate by 45%.
UI Designer | Colsubsidio (10/2021 - 02/2022)
Industries: Retail
· Developed UX Wtiting and UI Desing strategies for promotional pieces, focusing on improving the visual presentation and structure of information to ensure easy reading and effective communication on digital channels, increasing the conversion rate of promotional campaigns by 30%.
· Analyzed the needs and objectives of each promotional campaign and defined the basic design criteria, considering usability, accessibility and user experience, increasing interaction and engagement in digital channels by 25%.
· Implemented an intuitive and inclusive digital communication, accessible pieces and a 40% increase in the interaction of seniors contributing to the success of promotional campaigns.
Experiencia adicional
· UX-UI Researcher, National University of Colombia (February 2021 - September 2021)
· User Experience Designer, Aura de los Angeles (February 2018 - February 2019)
· Bilingual Agent, Teleperformance (January 2020 - April 2020)
· Archival Assistant, National University (August 2019 - November 2019)
· User Experience Designer, Aura de los Ángeles (February 2018 - February 2019)
· Graphic Designer, National University (April 2018 - July 2018)
· Curator, Casa Quemada Cultural Center (March 2018)
· Mediator, Exhibition of 37 Dissertations, National University of Colombia (November 2017 - February 2018)



Education
· Universidad de Barcelona 
[bookmark: _heading=h.l1f8udy2aetc]MA Gestión de Contenidos Digitales. In progress
· Universidad Nacional de Colombia 
BA Diseñadora Gráfica. 2022
· Universidad Nacional de Colombia 
BA. Artista plástica & visual. 2022
Languages
· Spanish –Native
· English – C1
